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Cogito uses LinkSquares to save money, streamline
processes, and have peace of mind
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Customer service is priority number one for most companies these days, and
call centers increasingly rely on Al technology to satisfy customer needs and
expectations. That’s where Cogito comes in. Its augmented intelligence
software delivers in-call behavioral guidance to thousands of agents, along
with a real-time measure of customer perception for every phone
conversation. This improves the quality of interactions, helping agents build
better relationships with millions of customers. The result: Cogito enhances
employee performance, increases customer satisfaction and improves
companies’ bottom lines through Al.

Cogito is Latin for “to think”.

© 2020 Linksquares, Inc linksquares.com info@linksquares.com % (857) 997-0022 &/

@linksquares W






